SO Sustainable Shop Assistant - Casual

Hours: 	Saturdays 09:30 – 13:30 throughout December plus weekdays 09:30 – 13:30 from Monday 12th December until Christmas

Rate of pay: 	The real living wage, currently £9.90 per hour

Contract: 	Casual

Job description

The job will include the day to day running of the shop: serving customers, packing online orders, tidying/cleaning throughout the day and at the end of every shift, restocking and making the place look great!

· Most of our stock comes in large sacks so lifting up to 25kg may be required
· Excellent attention to detail to ensure no cross contamination of products
· High standard of hygiene and cleanliness. We will be happy to send you on a food hygiene course if you have not been on one before.
· Customer service is a big part of the role as many people will be new to this type of shopping
· Friendly and welcoming demeanor. This is a community store that was uniquely formed to serve Watlington and the surrounding area, customers must be made to feel welcome and valued.
· A willingness to go above and beyond usual customer expectations
· Using our computer system to access and fulfill customer orders 
· Packing customer orders ready for delivery
· Regular wipe down and sweeping of shop display area, keeping the shop tidy, clean and presentable
· Washing up scoops, bulk dispensers and other equipment with great attention to detail
· Proactive approach to waste management, always looking for ways to prevent and reduce waste
· Regularly restocking and ensuring display areas are engaging, attractive and well maintained
· Ensuring Covid restriction guidelines are followed in store by staff members and customers at all times 
Who we are looking for?
· A confident person who has a positive attitude towards work 
· Has the ability to use their initiative about tasks which need to be completed 
· Must have brilliant communication skills and be confident to serve customers without supervision 
· Must be able to lift/move heavy items such as 25kg bags of oats. 
· Have a passion for the environment and wanting to make a difference 
· Be passionate about our products and be able to discuss them with customers 
· Be able to work flexible hours – as a new business we can have quiet and busy periods 
· Be happy to work at the weekend.
· Non-judgmental approach, everyone is in a different place in their sustainability journey
· Retail experience preferred
· Over 18s only due to potential for lone-working


